
 

 

 

 

Hi Families, 

Dominican School OSHC now uses the Spike Parent Booking System, allowing you to view 
your child’s bookings, immunisation status, health and dietary conditions as well as your 
invoices and statements. 

Via the system,  we will also be able to send messages, activities (including photos), notes 
and alerts. 

Use your phones camera app to scan the QR code below.  This will take you to the Spike 
Childcare website – economic outlook.  You need then to add this to your homescreen. 

 

 

 

 

 

 

All permanent bookings need to be booked by the Director.  Casual bookings can be 
made by you. 

Your username is your email address and your password is your MOBILE number. 

If you do not know your PIN, or your PIN is not working click on ‘reset your password’. 

You will receive an email from Economic Outlook with the subject ‘reset PIN’ 

You will be guided to install the app. 

  



Here’s some of what you will see …. 

 
The bookings screen above right displays your child’s current bookings (in blue) and 
available bookings (in green). To make a booking simply click accept and confirm. You 
can also cancel bookings if this is within your services booking policies. 

 

 



 

 

The messages screen above left displays all messages, activities and alerts sent from your 
child’s service. 

The fees screen above right displays all of your tax invoices, child care fees, CCS 
payments and receipts. 

Please Note: Only the account holder can access the parent app 

Any enquiries or questions, please do not hesitate to ask. 

Paula Northeast 

OSHC DIRECTOR 

 

 

 

 


